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IF WE STOP IMPROVING,
WE'VE STOPPED BEING GOOD. *

Worldwide, our integrated management system supports collaboration between all the divisions
and departments at Rutronik. It forms the elementary building block in the company's organization
when it comes to economic, ecological and commercial decisions, implementing them and monitor-
ing their success. Each division at Rutronik is committed to this management culture. We have been
developing our management systems and gradually merging them into a comprehensive and inte-

grated system since 1997. An annual audit is carried out by an independent certification body.

At Rutronik, customer satisfaction is always at the forefront of everything we do. Our goal is to not
only meet the wishes of our business partners by offering the best possible services and excellent
quality, but also to exceed their expectations. The continuous improvement of corporate perfor-
mance at Rutronik is an integral feature of our processes, structures and systems. To achieve this goal
we engage with and make use of the binding rules set out in the specifications of the standards for
management systems. Striving for continuous improvement has become part of Rutronik's corporate

culture and positively impacts the daily activities of its employees.

Quality is not a coincidence! The Integrated Management System and the management methodology

on which it is based is our guiding principle for managing the company.
Through outstanding commitment and trustworthy cooperation, we are able to live up to our

guiding principle "Committed To Excellence”.

Thomas Rudel
CEO

* Philip Rosenthal Integrated Management System



Integrated Management System —
More Than the Sum of its Parts

Integrated management basically means that various management systems have been combined to form an integrated overall
solution: Methods and tools from different areas are integrated into a uniform structure. An Integrated Management System (IMS)
assimilates thematically focused and certified management systems into a comprehensive, overarching system.

Integrated Management System

At Rutronik, the IMS currently comprises the systems Qual-
ity Management (ISO 9001), Environmental Management
(ISO 14001), Occupational Health and Safety Manage-
ment (ISO 45001) and Information Security Management
(ISO 27001). Its functional capacity, however, goes far beyond
meeting current legal requirements and complying with
agreed norms and standards. We view the IMS as a central
element of holistic corporate management. It is considered the
elementary component in the organization of the company and
the basis upon which decisions are made to achieve, implement
and monitor the success of our business goals.

For Rutronik, the integrated system forms a framework of
procedures and workflows that enables the systematic analy-
sis and continuous optimization of business processes, effec-
tively and efficiently. Further, significantly fewer resources are
tied up - both at management and staff level - than would
be the case with isolated, unconnected individual systems.
Therefore, the Integrated Management System, in which the
individual management systems follow the same logic, each
with its own thematically relevant content, becomes a lean
management tool geared towards continuous optimization.

This is possible due to the High Level Structure (HLS) pub-
lished by ISO (International Organization for Standard-
ization) in 2012. The HLS forms an overarching structure
that provides binding guidelines for all management systems,
regardless of their shifts in thematic content. This ensures that
ISO standards are compatible with each other and easier to
combine and audit together.

Management methodology

The management methodology is our guiding principle for
managing the company. The processes, responsibilities and
staff qualifications are established and controlled on the basis
of the corporate strategy, customers' expectations, statutory
requirements and the relevant applicable norms and standards.

The company strategy — derived from statutory requirements
and customer expectations - results in company objectives,
setting the stage for the company processes. Their purpose is
to successfully market the franchised products and to make
them available by the agreed deadline. The extent to which
this is successful can be determined with the aid of internal
controls and devices that we use to determine customer satisf-
action (general feedback, supplier appraisals, complaints, sales
growth, etc.). The Management takes on the task of evalu-
ating the results of the internal and external audits, and on
the basis of this, of correcting the deployment of resources,
processes, objectives, and if necessary, strategies. Process and
work instructions describe the processes and activities that are
necessary for implementation. Carrying out this management
methodology on a regularly recurring basis will result in opti-
mization and continuous improvement.

Rutronik's IMS currently consists of four certified manage-
ment systems, which are audited annually by an independent
certification body.

The first system back in 1997 was the Quality Management
System according to the then valid quality standard 9002. We
have successively added other systems and merged them into
one integrated system.

Integrated Management System




Quality Management (ISO 9001)

/@\ In 1997, Rutronik began by certifying its Quality Management Sys-
Iso tem (QMS) in accordance with standard ISO 9002 which applied at

that time. When the standard was reviewed in 2000, the company
\@/ was able to carry out its certification according to ISO 9001:2000

just three months after publication of the final version.

Environmental Management (ISO 14001)

Compared to manufacturing companies or industries, such as the
chemical industry, this area is not as relevant for Rutronik's opera-
tions. Nevertheless, we introduced and certified an Environmental
Management System in accordance with ISO 14001 in 2002. Since
then, its importance has increased steadily, not least due to the laws
that impact our goods (e.g. RoHS, REACH, WEEE). We expect
this development to continue. Moreover, the topic of environmen-
tal consciousness has - rightly so — been thrust into the public eye
more than ever.

Occupational Health and Safety Management (ISO 45001)
Rutronik took the next step in July 2008 with Occupational Health
and Safety in accordance with OHSAS 18001 (now ISO 45001).
Compliance with the respective laws is a matter of course. We
furthermore place the highest priority on the health and safety of
our employees. In addition, we have successively expanded our
efforts in the field of occupational safety to include the topics of
health and prevention.

Information Security Management (1SO 27001)
The importance of information and data security has steadily and

' rapidly been increasing worldwide in recent years. Rutronik's ISMS

(Information Security Management System) includes both a techni-
cal and an organizational system to protect the company's economic
assets. The ISMS has been certified to ISO 27001 since July 2018.

Integrated Management System
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The Quality Management System — SO 9001

Meeting requirements

Quality is intuitively and commonly understood as a synonym for "good and first class", thereby connecting it with positive

characteristics, excellency and superiority. Equally instinctively, we reject poor quality and do not want to be associated with
low-quality services. In short: Quality is worth striving for. Nevertheless, it is difficult to find a universally valid definition.
It therefore makes sense to approach quality from a different angle: If you do the right things in the right way with the right
"tools", the result will most likely be right — thus achieving high quality. Generally accepted and tested procedures, documenta-
tion, norms and standards, ideally confirmed by an independent institute, can help in this regard.

Certification history

The ISO 9000 series of standards for quality management sys-
tems, introduced in 2000, originates from a British standard
first published in 1979. This gradually evolved into ISO 9001,
which is the most widely used standard in the world today. Since
a binding definition of quality for all sectors and companies is
neither possible nor meaningful, standard ISO 9000/9001 offers
sufficient flexibility and covers the widest possible spectrum:

"Degree to which a set of inherent characteristics of a product,
system or process fulfills the requirements of customers and
other stakeholders." Here, every feature of a process or product
must meet the quality requirements, exceeding a criterion does
not compensate for shortfalls elsewhere.

1ISO 9001 defines four pillars that guide the company's actions

Context of Process

the organization orientation

Companies need to con- All operational activities
tinuously review all inter- are understood

nal and external factors as a combination of
that are relevant to processes.

achieving their business

goals and to make the The process-oriented
necessary adjustments approach includes
when relevant changes interactions, interfaces
occur. Customer satis- and responsibilities.

faction plays a central
role in this process.

Continuous Risk

improvement

management

The overriding objec- Within the framework
tive is the continuous of the Quality Manage-
improvement of the ment System, risks
company's perfor- and opportunities are
mance. continuously identified,

evaluated and priori-
All processes are tized.

subject to a continuous
improvement process
(CIP) which is based on
the PDCA cycle
(Plan-Do-Check-Act).

Quality Management System




Rutronik and the 1ISO 9000 series of standards

Rutronik introduced a Quality Management System in accor-
dance with ISO 9002 back in 1997 and implemented all the
necessary standard revisions without delay. However, our
success is not simply due to our ability to consistently deliver
products and provide services that meet all the relevant legal
and statutory requirements. Rather, our customers and their
requirements and aims are always at the heart of everything
we do. At Rutronik, meeting and exceeding their expectations
means guaranteeing top quality!

We have been addressing our customers' needs for more than
45 years. Rutronik sees feedback as a way to increase customer
satisfaction. We know the standards and trends of the indus-
try and are the ideal companion for our business partners, also
when treading new ground.

ESD certificate
Components with increased sensitivity to electrostatic
discharge require very special protection.

Therefore, all relevant ware-

house processes are subject CERTIFICATE
to extensive ESD protection EsD

measures (ESD: Electrostatic L. o L

Discharge). These procedures T ——

and the EPA areas (EPA: ESD ot S et
Protected Area) are audited
annually by a specialized,
accredited body and checked
for conformity to standard
IEC 61340-5-1. Further, poten-
tials for optimization are jointly

identified.
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IECQ 03-1 Certificate of approval of distributor

This international certificate confirms that our operational ware-
house processes meet the requirements of standards IECQ 01/
IECQ 03-1 (International Electrotechnical Commission). This
applies, in particular, to the handling of moisture-sensitive com-
ponents, also referred to as the dry-pack-packing system.

What about IATF 169497

Rutronik is certified to ISO 9001. If you make a comparison
between the standards ISO 9001 and IATF 16949, the extra
requirements in IATF 16949 mainly relate to development, part
approvals, series start-ups and production. As a distributor with
no actual product development or production departments
handling automotive components, it would be neither reasonable
nor indeed possible to certify us to IATF 16949. Accordingly, our
automotive product suppliers are certified to IATF 16949.

However, we assist our automotive customers in their Production
Part Approval Processes — or with the initial sampling process as
described by the VDA (Germany Automotive Industry Associ-
ation) - by offering advice in selecting products and providing
the required documents and evidence. Articles with automotive
qualification are marked as such in Rutronik's Inventory Control
System (ICS). Once the articles have been released for delivery,
we ensure full compliance with the releases through the Rutronik
article number. It generates a unique link between the customer
article number and the supplier article number.

Quality Management System




Supplier Management

Product quality —
Evaluated and selected according to the needs of our customers

Rutronik's successful development is based on optimum
product and service offerings that match and meet all the needs
of our customers. Our suppliers are a key component in all this.

When selecting the right partners, Rutronik places particular
importance on ensuring clearly defined criteria are met.
Suppliers have to satisfy strict environmental, labor and ethical
standards. Further, an evaluation is carried out on the basis
of product-specific criteria, such as innovativeness, quality,
availability and price.

The constant fulfillment of these criteria forms the foundation
upon which trustworthy cooperation is built. Rutronik relies on
long-term dependable collaborations in which business part-
ners utilize market opportunities to share success together.

The development of these partnerships is regularly analyzed,
assessed and jointly discussed as part of comprehensive sup-
plier evaluations.

Cutting-edge portfolio

Our partners include leading suppliers with a portfolio full
of innovative quality products. The product mix corresponds
exactly to the usual composition of a printed circuit board. This
enables Rutronik to meet the demand to the fullest extent and
to offer coherent overall solutions.

According to the second-source principle, Rutronik lists two to
three suppliers for each product or product group on the line
card. This offers customers a wide choice and also ensures that
they are on the safe side — even in times of allocation.

Within our global structure, product marketing, line manage-
ment and field application engineers work hand in hand to
achieve a common goal. Our experts find the right components
for every application and always keep a keen eye on the quality
criteria that is relevant to customers.

Boards & Systems

Semiconductors "L@
E Passive Components

Electromechanical =1 .
Cgr%tpgneenctsa ca =l Wireless Technologies

E Displays & Monitors

Storage Technologies
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Supplier Assessment

All Rutronik activities are determined by one criterion: Customer satisfaction. Therefore, all suppliers are subject to further
evaluations - in addition to the assessments mentioned under "Product quality”. This involves a comprehensive assessment of
performance along the entire supply chain. This analysis also includes various soft factors. Rutronik adopts a dual approach here:
On the one hand, suppliers are evaluated by Rutronik and, on the other hand, we listen to and incorporate the feedback of our
partners with regard to our own performance. This creates a comprehensive, transparent and systematic assessment that serves
all the partners as the basis for continuous further development.

Suppliers

Quality is a crucial factor along the entire supply chain. Supplier scorecard

This is the reason why Rutronik regularly conducts supplier
evaluations. The assessment is based on clearly specified indi-

. - . . Advantage

vidual criteria from the areas of logistics, materials management, a _tag S . .

. . = Consistent and continuous improvement
marketing and sales. The results are summarized and evaluated Drocess
in a balanced scorecard. .

= Targets and target achievement can be
. ) . reviewed

The results are then discussed with our suppliers. These Visualized basis for decision-making
meetings are used to identify potentials for improvement. If processes (top management)
necessary, an action plan designed to improve or optimize the - Monitoring and evaluating existing /
identified issues is jointly agreed and implemented. Measures new supplier partners
are then monitored in the relevant areas in close coordination = Documentation
and cooperation with quality management consultants. -« Collective knowledge-based approach /

Use of shared information

Customers

As with suppliers, Rutronik's performance is also subject
to regular assessment. We use these assessments as a tool
to continuously increase customer value. The centralized
Quality Management records the customer evaluations of
Rutronik's performance "as a supplier" and informs the
evaluated areas accordingly.

The results are the starting point for a process analysis. This
leads to further steps and additional quality features within
the framework of continuous improvement measures. This
constant cycle of evaluation, analysis and improvement
enables Rutronik to identify potentials for improvement and
to further enhance quality through appropriate measures.

Quality Management System
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Logistics

Rutronik has been driving forward the digitalization of procurement processes for many years. All process steps and their
interaction are designed to be as efficient as possible. This ranges from the order or forecast management to shipping notification
and invoicing.

Besides standardized data formats such as EDIFACT, VDA or
SAP IDOC, Rutronik can also process other formats, e.g. Excel
or text files. This means all our customers can benefit from
electronic data exchange and thus from automated procure-
ment processes. In addition, this results in an improvement
in data quality.

Rutronik's modular logistics concept can be tailored to create
solutions to actual requirements. The three basic systems,
Delivery Schedule, Kanban and Consignment, are combined
into one individual system through various parameters, combi-
nations and additional services. The automated processes allow
customers to reduce their procurement and warehousing costs,
to simplify and accelerate their operating processes and to enjoy
security of supply.

Combine to meet your specific requirements

Supply systems
DELIVERY SCHEDULE KANBAN CONSIGNMENT
System support

Forecast
Safety stock
MIN/MAX
EDIFACT
Barcode label

Batching

N N N N
NN N N X
NN N N X

Traceability
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Traceability

Traceability is the ability to identify all relevant information along the entire production and value chain of a product or a
component. This provides companies with greater control over their production process and products.

Standard traceability
The traceability of delivered products to the supplier's data code

or lot/batch number is not only a key customer requirement, it “E“‘
is also stipulated in standard ISO 9001:2015. Rutronik ensures = o
the traceability of products by using a standard traceability . i e J

program. Based on delivery note information, an automated
analysis is triggered via the associated ERP booking records.
This enables determination of both the associated inbound and
outbound deliveries.

Rutronik traceability with extended functions
If these data are required in even greater detail, Rutronik offers
an extended traceability function as an optional value-added

' "Traceability" enables Convenient down- Further article
service. The supplier's label information is scanned for each the retrieval of detailed | load function in information

outbound packaging unit and documented in the system under supplier information Excel format
a uniquely assignable identification number, the Rutronik

PUID. This information can be accessed at rutronik24.com. Rutronik traceability with extended functions

delivery  Weclgs[e)
A5

sGIychain [

=
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Communicating PCNs / PDNs Transparently

Product changes or product discontinuations have a potentially significant impact on supply chains and production processes. Therefore,
the information policy on PCNs (Product Change Notifications) and PDNs (Product Discontinuation Notification) is of elementary
importance. Rutronik demands that its suppliers at least comply with standards J-STD-046 and J-STD-048. This is the only way to pro-
vide all those involved with the necessary transparency and to allow them sufficient time to respond.

Incoming supplier information is prepared in a precisely defined
and standardized process (see process description) and communi-
cated to the customers concerned.

This includes identification of the articles specified by the supplier,
i.e. the affected Rutronik article numbers are determined and the
affected customers are analyzed in the ERP system. Rutronik then
provides the customers with details of the affected article (customer

Information received
from supplier

N\

Email
pcn@rutronik.com

Affected products
and suppliers identified

N\

Info from ERP system

= Delivery within the last
30 months

= Current order backlog

= POS, OE, OB

-
VISHAY.

(infineon

article no., Rutronik article no., supplier article no.). Further,
the correspondence contains the contact details of the technical
contact at Rutronik as well as a link to the original supplier PCN
at rutronik24.com.

This link also provides access to the original documents of the
supplier. Further information, such as a history of notifications at
product level, is available at rutronik24.com.

Customer informed

N\

Email
If no email address is
available, the information
is sent by regular mail.

Documents archived

N\

D.3 archiving system

Quality Management System
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CN - The Digitalized PCN Process

Introduction of a digital standard for the automated processing of notifications of change and discontinuation is a logical step
within the ongoing digitalization of industry. Use our service to receive this information in digital form. After activating the
service, you will receive the smartPCN in addition to conventional notifications. The smartPCN contains an XML file (machine-
readable) as well as the original supplier information. A digitalized, automated process guarantees a significant increase in

efficiency and thus considerable time and cost savings.

Advantages

= Less effort and lower costs for PCN processing

= Inclusion of company-specific information, such as own part numbers
= Easy identification of multiple messages (duplicates)

Standardized format Categorized contents Machine-readable format

The uniform structure and Enable simple pre-selection Simple import and easy
standardized contents make and prioritization of PCNs and processing thanks to the XML
it much easier to find and product discontinuations — also format. Manual effort reduced
comprehend key information. automatically through rules. by up to 75%.

Quality Management System

Simple and flexible

Simple connection to ERP
systems by mapping the
xml tags. smartPCN can be
generated and read directly
from the ERP system.



Part Approval and Programming Service

Rutronik sees itself as an innovation partner. A strategic focus is placed on consulting and supporting customers in the develop-
ment and production of innovative products. Within this context, part approvals play a central role. To ensure rapid part approval,
Rutronik separately offers resources and storage locations.

Level 1:
PPAP Only Part Submission Warrant (PSW)*
A special requirement to prove the quality of the components Level 2:

Part Submission Warrant (PSW)* with product samples and limited
supporting data

prior to large-scale production is the PPAP procedure (Produc-

tion Parts Approval Process). Rutronik supports its partners by

providing the supplier documents in the form of the required Part Submission Warrant (PSW)* with product samples and complete

PPAP documents. A distinction is made between the various
Vi b

PPAP levels (see table).

Part Submission Warrant (PSW)* and other requirements as defined by
the customer

To do so, Rutronik has implemented a central process that

dardized . d 1d Part Submission Warrant (PSW)* with product samples and complete
guarantees standardized processing and ensures central docu- supp_orting data available for review at the supplier's manufacturing
mentation. location

* PSW = Part Submission Warrant

Programming service
Additionally, Rutronik offers its customers a component programming service. This is based on the actual customer specifica-
tion and the program as a file or master module.

At the initial sample phase, the article is given a new article number, with a unique reference to the unprogrammed article, as
well as to the program and program version. Once the data has been archived, specifications and the checksum are transmitted
to the suppliers for programming. The customer checks the sample. Approval from the customer is required before program-
ming orders are accepted. Depending on the customer's brief, labeling, marking and taping can be part of the order execution.

Part approval Programming order

Sample - Customer Order ’
request > |Create article order )" ‘ inspection
Program ¢ fes Initial order
archiving
Programming ; Programming :
order Programming __p Programming
, Sending of Testing & ( . ’ . ’ .
‘ Testing 14— samples +“— archiving Testing Shipping | «—  Testing
| Releasing > | (e

o DN J
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Counterfeit Products Excluded

Product counterfeiting does not stop at electrical components. Generally speaking, everything used in electronics manufacturing
can be counterfeited. This is the reason why Rutronik, as a franchised distributor, only offers goods in its portfolio that have been
purchased directly from the supplier or the associated sales organization. If desired, Rutronik can confirm the authenticity through
a CoC (Certificate of Conformity) stipulated on the delivery note.

If the availability of certain components becomes critical, we
offer our customers support in sourcing authentic ones. In this
case, Rutronik acts on behalf of the customer, and final proces-
sing is carried out by the actual customer.

Our suppliers verify the authenticity of the products in advance
based on the information available to them, such as the source
of supply or label information.

e
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Centralized Quality Management

Back in 2006, Rutronik decided to strategically focus attention of the entire company on quality as part of expanding the IMS and
the individual management systems. Success and growth are only possible when tools and processes for increasing customer satis-
faction are an integral part of all corporate activities.

Consistent global standard

The central organization of quality management was imple-  Quality management is embedded in the Integrated Manage-

mented at an early stage to support increasingly global = ment System and has a cross-divisional focus. Internal quality

operations. The goal was: No matter where in the world  projects are aligned, controlled and implemented from a

Rutronik customers are located, certified German quality  central point, but at the same time in a local context. This

standards shall apply there. involves close cooperation with the project management team
to flexibly adapt processes to the respective requirements and
to continuously improve and standardize them.

Rutronik offers consistent quality management worldwide

' Headquarters
' Logistic Center

o Sales Offices

Worldwide shipping and support according to German quality standards

Quality Management System




Complaint Management as a Central Function

No company is happy about receiving complaints. At Rutronik, however, we see complaints as an opportunity to improve our
performance and develop further. We see ourselves as a learning organization. Complaints are recorded by the centralized com-
plaint management team and evaluated according to defined processes and standards. Specially trained employees (complaint
management specialists) form the backbone of the complaint management team. On the system side of things, professional soft-
ware is used (Siemens RQMS), which guarantees a uniform structure and procedure for each defect characteristic and ensures
maximum transparency during the clarification process. Control of the necessary actions as well as their documentation and

release processes are also mapped via the system.

In this sense, we distinguish between customer and supplier complaints:

Customer complaint

Rutronik ensures maximum customer focus through standard-
ized processes that enable the fast and thorough settlement of
complaints. Two key indicators of customer satisfaction are
the measurement of the turn around time and the quality of
complaint processing (8D methodology).

The complaint process

Supplier complaint

As with customer complaints, supplier complaints are recorded
and tracked at a central point. The main focus is on the consis-
tent documentation, evaluation and assessment of the quality of
the supplier's products as well as its delivery reliability in order
to be able to initiate and implement corrective measures at an
early stage. This is also essential for the strategic alignment and
supplier development.

Complaints

RUTRONIK
complaint management

| -

) > W

E RMA* no. RMA* no. <
- - O

S Type sample Type sample =)

2 - |HE "8

8D report 8D report
(& =

Inspection of the supplier's
8D reports by Rutronik

Technical complaint

Complaints

D5 Corrective Action

D1 Putting together a team
to solve the problem

D2 Description of the problem
D3 Immediate measures
D4 Root Cause Analysis

team performance

D6 Implementation of measures and
review of their effectiveness

D7 Long-term measures to prevent faults
D8 Conclusion and appreciation of the

Quality Management System




Environmental Management System
Committed to the environment — 1ISO 14001

Climate change is one of the most pressing concerns at the start of the 21st century. Environmental protection and the achieve-
ment of climate targets have become central issues — and rightly so. All of us - every individual and every organization — are called
upon to contribute actively. The International Organization for Standardization (ISO) first published the international environ-

mental management standard ISO 14001 in 1996. To ensure applicability to a wide range of companies and industries, a generally
binding system of key performance indicators has not been implemented. Companies are required to establish an environmental
program with clearly defined goals that corresponds to their business activities, to review this program at regular intervals and
to continuously improve it.

Continuously improving

Just a few years after publication of the first ISO 14001 stan-
dard, Rutronik began setting up an Environmental Manage-
ment System (EMS) that supports Rutronik in meeting
all legal and statutory requirements while also taking into
account the interests of all the relevant stakeholders. Our
EMS was certified for the first time in 2002.

We continuously identify potential risks and keep coming
up with an environmental program full of suitable measures.
The top priority for Rutronik is to optimize its impact on the
environment.

Specific requirements are:
= Reducing our environmental impact to a minimum
= Preventing the wastage of natural resources
= Reusing and recycling waste materials by means
of waste separating processes
= Handling hazardous materials in a safe and
responsible manner
= Helping our partners achieve their environmental targets




Conserving resources

Further, we consistently use renewable energy sources. In gen-
eral, electricity generation from renewable energies is beneficial
to society as a whole. This not only helps to conserve valuable
resources, it also reduces harmful emissions.

Wherever possible, company-owned facilities are equipped
with photovoltaic systems. Currently, the company produces
about half of the electricity it needs itself.

One topic for the future is storage. Rutronik is currently exam-
ining the use of energy storage facilities to "store" the electricity
generated for subsequent use.

Rutronik's cooperation with the non-profit organization
"Arbeit fiir Menschen mit Behinderung gGmbH" (AfB) - Jobs
for people with disabilities - is yet another contribution to
conserving resources and reducing emissions.

AfB and Rutronik have enjoyed a strong relationship within the
field of corporate social responsibility (CSR) since 2005. The
organization refurbishes IT equipment no longer required by
the distributor for reuse in the private sector. This conserves
resources while helping to cut harmful emissions. In addition,
this procedure has repeatedly made it possible to create a work-
place for someone with a disability.

Trading goods

In addition to active environmental protection measures within
the company, Rutronik uses its position as a link between
customers and suppliers to raise our partners' awareness of
pollutants and energy efficiency and to provide them with the
best possible support. The demands placed on products due to
strict environmental protection regulations have risen sharply
in recent years. Buzzwords in this respect are the aforesaid
RoHS, the EU chemicals legislation REACH and international
regulations, such as the China-RoHS. We have in the meantime
become quite familiar with topics like IMDS, Conflict Minerals
and SVHCs.

Compliance with directly applicable laws is a matter of course.
We have adopted the corresponding specifications into stan-
dard processes, thereby ensuring full compliance with their
guidelines. But that is not where our efforts end. We have always
strived to provide our partners with first-class support and
knowledge. For instance, we began offering seminars on lead-
free soldering in 2004.

In addition we view our broad band range as an aid in protecting
the environment: The more it is possible to procure components
via a single channel, the lower shipping costs will be and the
more likely it will be that components can be harmonized opti-
mally. We believe that we should have a positive effect on our
customers' buying habits.

Environmental Management System




Occupational Health and Safety Management — ISO 45001

Effective prevention

Rutronik, like every employer, is obliged to protect its employees from harm. The goal is to reduce and, at best, prevent the risk of
workplace injury and illness. To do so, companies must establish a functioning occupational health and safety organization that
continuously addresses all aspects of occupational health and safety. The top priority is to prevent work-related injury and illness
and, in general, to effectively protect employees from hazards and risks to their health. In 1999, OHSAS 18001 (Occupational
Health and Safety Assessment Series) was created as a stringent, internationally recognized standard for occupational health and
safety. ISO 45001, a standard for occupational health and safety management systems, was first published in March 2018 and has
replaced the previously valid standard since March 2021.

Central element of the occupational health and safety organization is the risk assessment tool, which is used to evaluate risks at
the workplace and to derive the necessary protective measures. The procedure flexibly considers various risk factors, such as the
industry, activities, size and products of the company. In the event of safety-relevant changes, the risks posed by the working con-
ditions are re-assessed and the measures adapted accordingly.

Safety is a matter of course
The occupational health and safety of our employees is a top The transition to standard ISO 45001 took place in 2019. The

priority at our company. For Rutronik, the applicable laws focus here was on pro-active health management integrated
on occupational health and safety are just the starting point into corporate processes and the establishment of various com-
for more far-reaching measures — a matter of course for a munication and dialog channels. In general, all our offers are
future-oriented company. tailored to the respective work situation of the employees. The

in-house suggestion system additionally offers employees the
We first implemented OHSAS 18001 in 2008. Since then, we opportunity to contribute ideas and to point out possible risks

have regularly received recertification. Particular attention and potentials for optimization. Direct contacts and contact
was paid to establishing a continuous improvement process options are available for all relevant topics. Furthermore, the
and integrating the Occupational Health and Safety Manage- issues of occupational health and safety are supported by in-
ment System with the systems already implemented in the depth communication campaigns on the Intranet and in the
areas of quality and the environment. employee magazine.

1
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INDUSTRIAL SAFETY

FIRE SAFETY
PREVENTION
BACK THERAPY

FLU SAFETY
COMPANY PHYSICIAN

ISO 45001 places particular emphasis on both the
physical and mental aspects of a person's health.
Rutronik has implemented various initiatives in this area.

On the one hand, there are programs that promote an
active healthy life and, on the other hand, the company
offers a number of programs for the early detection and
prevention of diseases in line with the well-known phrase
"prevention is better than cure".

Moreover, various assistance programs help to reduce the burden
on employees outside work, for instance if they have relatives or
children who need looking after.

A company can only be successful and compete
if correct and important processes and structures
create a safe, low-risk and health-promoting
working environment. A comparison with the
statistics of the employers' liability insurance asso-
ciation, e.g. in the case of reportable occupational
accidents, confirms that Rutronik is doing many
things right.

Occupational Health and Safety
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Information Security Management System
Feel safe in a safe environment — 1ISO 27001

The importance of information and data security has steadily and rapidly been increasing worldwide in recent years. No wonder, since
data are now considered to be the "oil" of the 21st century. Experts predict a tenfold increase in the volume of data generated annu-
ally worldwide to 163 zettabytes by 2025. In addition, there are fundamental changes ahead. While end users are the largest source
of data generated worldwide, this proportion is expected to have diminished by 2025. Experts predict companies will generate 60%

percent of the data in four year's time.

The reason for this is the rapidly increasing interconnectedness
related to Industry 4.0, the (Industrial) Internet of Things (I)
IoT and widespread smart connection systems. By 2025, there
might be as many as 75 billion (I)IoT devices — about three
times as many as in 2020. Although today, just under 1% of all
networkable "devices" are currently connected to the Internet.
At the same time, networking offers enormous future opportu-
nities for many industries. The downside from an information
security and data protection perspective is the obvious increase
in vulnerability to faults and misuse.

ISO 27001 for Information Security Management Systems
(ISMS) is based on a British standard first published in 1995.
It was first launched as an international ISO standard in 2005.
Several updates addressed the rapidly changing requirements
within the field of information technology. In addition, har-
monization was carried out with regard to its compatibility
to other management systems such as quality, environment as
well as occupational health and safety.

The goal of an ISMS, according to standard ISO 27001, is an
integrated and individually tailored data protection concept
that is continuously improved and developed. The standard
specifies 14 categories: These include requirements for formu-
lating and auditing basic guidelines, issues such as access con-
trols, device security, rules for purchasing hardware, guidelines
for supplier relationships and principles for fault management.
Central to this goal is the dual focus of protection and security:
On the one hand, it is about data and information and, on the
other hand, it is about information and communication tech-
nology. What both aspects have in common is their extensive
reach, which goes far beyond a company's IT department and
hardware and software.

Information Security Management System

Long-term information security

For Rutronik, as a globally positioned company, information and
communication technology plays a crucial role. All locations and
divisions have access to a central system. Harmonized services,
tools and processes guarantee a consistently high level of qual-
ity. Factors such as speed, availability and security are of central
importance. In the course of the continuous digitalization of its
business processes, Rutronik aligned systems and infrastructure as
well as the organization of the IT department to these requirements
at an early stage, besides introducing company-wide IT guidelines
and continuously adapting them.

We have rigorously addressed the General Data Protection Regu-
lation (GDPR) introduced in 2016. Our decision went far beyond
the expected compliance with the GDPR. Instead, Rutronik opted
for a comprehensive protection concept: Introduction of an
ISO 27001-certified Information Security Management System.
This covers more than all the aspects relevant to data protection.
The ISMS firmly and permanently embeds the issues of infor-
mation and data security in the structures and processes of the
company. Together with the other management systems of quality,
environment as well as occupational health and safety, it forms
the elementary building blocks of the certified, integrated overall
solution for managing Rutronik.

Information and data security are complex issues with an exten-
sive scope of practice. Nevertheless, the processing follows a recur-
ring pattern: Hazard identification, hazard assessment and hazard
response. Thus, all divisions, departments, structures and pro-
cesses are subject to continuous evaluation based on the criteria
of availability, confidentiality and integrity (immutability). This
establishes a holistic system of technical and organizational pro-
tective measures.



Certificate = Safety?

Rutronik's ISMS has been certified to ISO 27001 since 2018.
But the "certified = safe" formula does not work this way. A
seat belt is a reasonably good way to prevent injuries in a car
accident. However, this only works if the seat belt is used! The
same applies to information security: Even the safest certified
systems and processes do not guarantee protection if a part of
the chain is missing or can’t be used because the prerequisites
are missing: the users.

That is why Rutronik attaches particular importance to sen-
sitizing employees to these issues and providing them with
ongoing training. There are mandatory training courses on
information security and data protection that must be repea-
ted annually.

In addition, extensive information material is available on the
Intranet. Employees are pro-actively informed about imme-
diate potential hazards. Furthermore, information campaigns
provide further knowledge and generate continuous awareness.

Information Security Management System

Always available

For the IT infrastructure, availability is the top quality objec-
tive. The success of Rutronik and its business partners depends
crucially on the availability of data and services. The central
computer center currently provides IT services to more than
1,800 employees at over 80 locations on 3 continents. The com-
puter center and the network have a completely redundant
design. This ensures ongoing production even when individual
components fail or a computer center is completely destroyed.
At the same time, we are stepping up our efforts in Business
Continuity Management, among other things, by investing in
preventive measures.

Information security and data protection must be understood
as a dynamic interplay of different elements: The combina-
tion must be coherent, while the individual parts throughout
the company need to intermesh perfectly. In an ever-changing
world of increased interconnectedness and digitalization, the
understanding of information security in connection with
business processes and systems is all-important. During the
development of processes, the security aspect must be taken
into account. Specifically: Only safe processes are good pro-
cesses.

@ =



Project Management

In general, project management is defined as "initiating, planning, controlling, monitoring and completing projects". Proximity to
the PDCA cycle, which underlies the CIP embedded in the management systems, is quite obvious. The iterative four-step model
results in the detection of weaknesses and the identification of potentials for improvement. Both demand changes. Every change
means intervention in activities, processes and systems and can, in the broadest sense, be understood as an actual project.

Rutronik process management

Since 2015, Rutronik has had a project management system in
place, which serves as a central organizational unit and reports
directly to the CEO. This is where, projects, project-like plans
and improvement initiatives are recorded at a central point and
supervised from start to finish by specialized project managers.
This results in a cross-divisional understanding of processes that
recognizes correlations and interdependencies across depart-
mental boundaries, always keeping a keen eye on the overall
company and a particular focus on customer satisfaction.

Process management and process mining

In simple terms, projects implement the company's plans
through processes. Rutronik utilizes process management to
control, implement and monitor the success of projects. It is the
ideal tool to optimize non-performing business processes, to
correct non-conforming processes and to implement new pro-
cesses. However, this requires total transparency of processes
and process interfaces across departmental boundaries. Unfor-
tunately, this is not always the case due to the increasing digitali-
zation of business processes and the complex dynamics involved,
not just in the electronics market.

Rutronik has adopted a new approach to tackling this chal-
lenge: Process mining. This is a data-based approach to process
management that bridges the gap to data mining. Business
processes are reconstructed, visualized and ultimately analyzed
on the basis of digital traces in IT systems. Rutronik puts the
Celonis software to full use here.

The integrated approach of project and process management
plays a decisive role in the continuous further development
of corporate processes. This enables Rutronik to meet future
requirements and further optimize its process and service
quality. While never losing sight of its primary objective:
Customer satisfaction.

Celonis — process mining

celonis
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Digitalization of processes
Business processes are being
increasingly supported by a wide
range of IT applications.

Digital "footprints"
Celonis detects and
reconstructs the digital

Comprehensive transparency
This enables realtime visualiza-
tion as well as realtime control

traces of system workflows and optimization of the processes

Integrated Management System




Continuous Improvement

Rutronik is continuously improving the efficiency and quality of its corporate performance. All processes, structures and systems

are continuously analyzed, evaluated and further optimized. This results in products and services that offer our partners signifi-
cant added value, thereby increasing overall satisfaction. This aspiration is firmly embedded within our company. From "small"
undertakings to large projects — cross-divisional work is carried out throughout the company. Major topics are addressed with

the support of the project management team.

Working our way to excellence

Rutronik uses the Continuous Improvement Process (CIP)
method. These CIP projects are also controlled from a cen-
tral point at Rutronik. Thus ensuring close interaction
when dealing with a range of interdisciplinary topics. This
standardized methodology results in continuous improve-
ments with sustained effects on the process and service qua-
lity. CIP is based on the iterative PDCA cycle as the central
tool. The four phases — Plan; Do = execute; Check = verify;
Act = action - are systematically done over and over again.

Processes are therefore continuously improved and result in
a higher level of quality and increased customer satisfaction.

Standard

Standard

Standard
PLAN

In-house suggestion system

Supplier and customer evaluations provide valuable information
and suggestions within this context, as do complaint and quality
management. Yet another important and strategic component is
the in-house suggestion system. Involvement of our employees
leads to a variety of new suggestions and approaches. There is
definitely no limit to creativity here and lasting improvements in
operational processes and services are achieved thanks to sug-
gestions provided by our employees. It is precisely this combi-
nation of motivation, commitment and inventiveness, coupled
with the experience of day-to-day business, that has proven to
be an ideal tool for optimizing processes and services.

DO

ACT CHECK

CONTINUOUS
IMPROVEMENT PROCESSES

Integrated Management System




Contracts

Clear rules are the foundation for the smooth and legally compliant execution of complex business processes. By concluding
distribution-specific contracts, we deliver practical solutions and define responsibilities in relation to our suppliers and customers.
Besides regulating commercial activity, an operational basis for quality and logistics processes is thus realized, in particular,
and the requirements of entrepreneurial risk management are taken into account. The Corporate Legal and Insurance division

manages the entire contract process of the Rutronik Group. Globally harmonized standards, continuously adapted to current

developments, apply in this case. Professional competence and state-of-the-art digital solutions ensure an outstanding approach

to the handling of all legal issues.

Actively shaping standards

Quality Assurance Agreements (QAA) are an integral com-
ponent of the standard contractual repertoire in supply
relationships. That said, corresponding contract templates are
generally tailored to production and development companies
and take the requirements of the distribution industry into
account only in exceptional cases.

As a result, Rutronik is active in the Competence Team Qual-
ity Management of the professional association of component
distribution FBDi (Fachverband der Bauelemente Distribution
e.V.). Through its endeavors, the team has developed a QAA
template that reflects the typical requirements of the industry.
Besides significantly reducing the need for clarification and
turn around times in negotiations, it also guarantees greater
legal certainty and reliability when collaborating with partners
— yet another cornerstone of quality.

Integrated Management System




Competence of the Employees

Rutronik's strategy is firmly focused on quality and thus on customer satisfaction. Processes, procedures and activities follow all
the binding specifications and are subject to a continuous improvement process. But even the highest quality systems and pro-
cesses are no guarantee for success. This requires another integral element: The people who help to breathe life into the overall
system. In our company, everyone is totally committed to our culture of quality. The corresponding skill sets of the employees
are an important prerequisite in this respect. Rutronik therefore places a particularly high value on basic and further training.
Each activity and each role is based on a competence profile that comprises the core skills required to do a great job. As such,
employees are recruited in a targeted manner and it is possible to continuously check their level of knowledge and identify their

specific training needs.

Continuously improving skills

All new employees, be it entry-level or experienced professionals,
participate in an on-boarding program specifically tailored to their
new role and individual requirements. This guarantees a uniform
level of knowledge; a foundation upon which they can further
develop their skills and knowledge. During annual appraisal meet-
ings, employees and managers assess the current situation and
identify the need for further training and upskilling.

Boasting over 100 seminars, webinars and eTraining courses,
Rutronik offers a huge range of training opportunities.

R
rurRoniK

 External area

l My courses

Open e-trainings

5 Certificates

RUTRONIK S

ACADEMY

The topics covered by the Rutronik Academy range from com-
prehensive IT and system training to technical training and
personal development. The training sessions are conducted by
specially selected external and internal trainers. In addition,
numerous subject-specific eTraining courses are available via
the Rutronik e-Academy online platform.

The offerings of the Rutronik Academy are also available to
our partners.

Office Trainings
Technical Trainings
Occupational Safety

Data Protection

Integrated Management System
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Automation Industry 4.0 Future Mobility
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Our Product Portfolio
Semiconductors "[E Boards & Systems
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Our Initiatives
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Follow us

n www.facebook.com/rutronik
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E www.youtube.com/user/Rutronik24
E https://rutronik-tec.com
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ELECTRONICS WORLDWIDE

PETENCES

Committed to Excellence

Consult — Know-how. Built-in.
The Technical Competence from RUTRONIK

Worldwide and individual consulting on the spot: by competent
sales staff, application engineers and product specialists.

Components — Variety. Built-in.

The Product Portfolio from RUTRONIK

Wide product range of semiconductors, passive and electro-
mechanical components, displays & monitors, boards & systems,
storage and wireless technologies for optimum coverage of

your needs.

Logistics — Reliability. Built-in.
The Delivery Service from RUTRONIK

Innovative and flexible solutions: from supply chain management
to individual logistics systems.

Quality — Security. Builtin.

Quality without Compromise from RUTRONIK

The integrated management system (IMS) encompasses
quality control, information security, environmental protection,
occupational health and safety.




Committed to excellence

European Branches

= Austria

Rutronik Elektronische
Bauelemente Ges. m. b. H.
Durisolstrafle 11

4600 Wels

Tel. +43 7242 44901

I[N Belgium

Rutronik Belgium BV
Keppekouter 1
Ninovesteenweg 198
9320 Erembodegem-Aalst
Tel. +32 537399 71

il Bulgaria

Rutronik Elektronische
Bauelemente GmbH
Business centre "Lozenetz"
fl.1, office 1B

Blvd. Nikola Vaptzarov 35
1407 Sofia

Tel. +359 2 974 86 46

[l Czech Republic
Rutronik Elektronische

Bauelemente CZ s.r.o.

Brno

Prazékova 1008/69, 15. floor
63900 Brno

Tel. +420 545424 681

Prague

Na Pankraci 1638/43
140 00 Praha 4

Tel. +4202 33343120

E= Denmark
Rutronik Electronics
Denmark ApS
Herstedestervej 27-29
2620 Albertslund

Tel. +45 7020 1963

B Estonia

Rutronik Elektronische
Bauelemente GmbH
Riia 142

50411 Tartu

Tel. +372 6500620

H=! Finland

Rutronik Elektronische
Bauelemente GmbH
Malminkaari 5

00700 Helsinki

Tel. +358 932912200

LN France

Rutronik S.A.S

6, Mail de ’Europe

78170 La Celle St Cloud

Tel. +331 30083300
rutronik_sas@rutronik.com

Bordeaux
Tel. +33 557264000

Grenoble
Tel. +33 476610090

Le Mans

Tel. +33 243781697
Lyon

Tel. +33 472768000

Rennes
Tel. +33 2 23451440

Strasbourg
Tel. +33 3 88781212

= Hungary

Rutronik Magyarorszag Kft.
Aliz utca 1, 1117 Budapest
Tel. +36 12 31 33 49

[N Italy

Rutronik Italia S.r.l.

Via Caldera 21

Centro Direzionale S.Siro
20153 Milano (MI)

Tel. +39 02 40951-1
italia_MI@rutronik.com

Bologna
Tel. +39 051 64 63 20 1

Florence
Tel. +39 055 8827332

Padua
Tel. +39 049 8697800

Rome
Tel. +39 06 228 782-1

Turin
Tel. +39 011 9022000

&4 Lithuania

Rutronik Elektronische
Bauelemente GmbH
Jonavos g. 30, 44262 Kaunas
Tel. +370 37 261780

= Netherlands
Rutronik Elektronische
Bauelemente GmbH
Takkebijsters 51a
4817BL Breda

Tel. +31 76 57 230 00

EE Norway

Rutronik Elektronische
Bauelemente GmbH

Olaf Helsets vei 6, 0694 Oslo
Tel. +47 22767920

il Poland

Rutronik Polska Sp. z o.0.
ul. Bojkowska 37

44-101 Gliwice

Tel. +48 32 4612000
Gdynia

ul. Batorego 28-32
81-366 Gdynia

Tel. +48 58 78320-20

‘Warszawa

ul. Broniewskiego 3
01-785 Warszawa
Tel. +48 22 462 70-50

[l Portugal

Rutronik Elektronische
Bauelemente GmbH

Travessa Joaquim Sé Leonardo 85
Antas

4760-042 Vila Nova de Famalicao
Tel. +351 252 312-336/337

I} Romania

Rutronik Elektronische
Bauelemente GmbH

Strada Divizia 9 Cavalerie 64
300254 Timigoara

Tel. +40 25 6401240

Bucuresti
Tel. +40 21 3000141

B Russia
Rutronik
Beteiligungsgesellschaft mbH

Moscow

Leningradskoye Hwy, 57, Kor.2
125195 Moskwa

Tel. +7 499 963 31 84

Saint Petersburg
Naberezhnaya Reki Moyki 58
Office 609

191186 Saint Petersburg

Tel. +7 812 321 63 68

Serbia

Rutronik Elektronische
Bauelemente GmbH
Maglajska 24a, 11000 Belgrade
Tel. +381 (11) 40412 90

jeml Slovakia

Rutronik Elektronische
Bauelemente GmbH, o.z.
Lazovna 11

97401 Banska Bystrica
Tel. +421 48 47223-00

s Slovenia

Rutronik Elektronische
Bauelemente GmbH
Motnica 5

1236 Trzin

Tel. +386 1 56109 80
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Spain
Rutronik Espafia S.L.

Barcelona

C/ Tarragona 149-157, 6° 2a
8014 Barcelona

Tel. +34 93 444 2412

Madrid

C/ Santa Leonor 65,

Avalon Parque Empresarial,
Edificio A, Pta 4a,

28037 Madrid

Tel. +34 91 3005528

San Sebastian

PO Ubarburu 39 - Poligono 27
office 303

20014 Donostia

Tel. +34 943 5095-00

E=] Sweden
Rutronik Nordic AB
Kista Science Tower
Farogatan 33,

16451 Kista

Tel. +46 8 50554900

E3 switzerland
Rutronik Elektronische
Bauelemente AG
Volketswil
Brunnenstrasse 1

8604 Volketswil

Tel. +41 44 9473737

[E Turkey

Rutronik Elektronische
Bauelemente GmbH
Barbaros Mahallesi,

Ardic Sokak,

Varyap Meridian G2 Blok,
No.: 09

34746 Bati Atasehir, Istanbul
rutronik_tr@rutronik.com

EEEN T United Kingdom
& Ireland
Rutronik UK Ltd.

Headquarters UK

The Valley, Bolton

1-3 Courtyard, Calvin Street
BL1 8PB, Lancashire, UK
Tel. +44 1204 363 311

Marlow

Jubilee House

Third Avenue

SL7 1EY Marlow

Tel. +44 1204 367 577

™= Germany - Headquarters
Rutronik Elektronische Bauelemente GmbH | Industriestrafie 2 | 75228 Ispringen/Pforzheim
Tel. +49 7231 801-0 | Fax +49 7231 82282 | E-Mail: rutronik@rutronik.com | www.rutronik.com

Berlin
Justus-von-Liebig-Strafle 7
12489 Berlin

Tel. +49 30 80927 16-0

Dresden

Radeburger Strafie 172
01109 Dresden

Tel. +49 351 2053 30-0

Erfurt
Flughafenstrafle 4
99092 Erfurt

Tel. +49 361 22836-30

Frankfurt

Frankfurter Strale 151 ¢
63303 Dreieich

Tel. +49 6103 27003-0

Freiburg

Basler Landstrafle 8
79111 Freiburg

Tel. +49 761 6116 77-0

Giitersloh

Brockweg 133

33332 Giitersloh

Tel. +49 5241 23271-0

Hamburg

Neue Groningerstrafle 10
20457 Hamburg

Tel. +49 40 35960 06-20

Hannover
Rendsburger Strafle 32
30659 Hannover

Tel. +49 511 228507-0

Mannheim
Amselstrafle 33

68307 Mannheim

Tel. +49 621 762126-0

Miinchen

Landsberger Strafe 394
81241 Miinchen

Tel. +49 89 889991-0

Niirnberg
Siidwestpark 10/12
90449 Niirnberg

Tel. +49 911 68868-0

Ratingen

Gothaer Strafle 2
40880 Ratingen

Tel. +49 2102 9900-0

International Branches

= usa

Rutronik Inc.

Dallas

2745 North Dallas Parkway
Parkway Centre III, Suite 660
75093 Plano, TX

Tel. +1 469 782 0900

California

6203 San Ignacio Ave., Suite 110
95119 San Jose, CA

Tel. +1 669 247 5098

Massachusetts
300 Baker Avenue, Suite 300
01742 Concord, MA

N Mexico
Rutronik Mexico S.A. DE C.V.

Prolongacion Tecnologico Norte 950B int. 1
PISO 11-C, Colonia San Pablo,
Corporativo Blanco

76130 Querétaro, Tel. +52 442 103 1805

B China
Rutronik Electronics (Shenzhen) Co., Ltd

Shenzhen

Room 807, N0.98 Fuhua 1 Road
Futian District, 518048 Shenzhen City
Tel. +86 755 21 37 60 00

Fax +86 755 21 37 60 01

Shanghai

Room 1010, Dongchen Tower, No. 60
Mudan Road, Pudong New District
Shanghai 201204

Tel. +86 21 38 86 78 88

Chengdu

Room 709, Building G, China Overseas
International Center,

No. 333 Jiaozi Avenue, 610041 Chengdu
Tel. +86 28 8651 2664

Tianjin

11F, Block One, Golden Valley Centre,
No.1 Binjiang Road, Heping District,
Tianjin 300022

Tel. +86 22 5890 5251

Hong Kong
Rutronik Electronics Asia HK Ltd

54/F, Hopewell Centre
183 Queens Road East, Wan Chai
Hong Kong, Tel. +852 3602 3135

= India

Rutronik Electronics Singapore Pte Ltd

Office No- 201, Regus, 2nd Floor
26/1 Hosur Road

Bommanahalli Bangalore Kamataka
Bangalore-560068, India

Tel. +91 9880146135

Malaysia
Rutronik Electronics Singapore Pte Ltd

73-3-1, iDeal@The One, Penang,
Jalan Mahsuri, Bayan Baru
11950 Bayan Lepas, Penang

Tel. +60 124 280 181

™9 Singapore

Rutronik Electronics Singapore Pte Ltd
10 ANG MO KIO Street 65

Techpoint #06-02A

569059 Singapore

Tel. +65 6932 9778

Bl Taiwan
Rutronik Electronics Asia HK Ltd

3F., No. 183, Zhouzi Street, Neihu District
Taipei City 11493, Taiwan
Tel. +886 2 2659 5889

== Thailand
Rutronik Electronics Singapore Pte Ltd

2/1 Soi Rom Klao 25/2

Rom Klao Road,
Khlongsamprawet Ladkrabang
10520 Bangkok

Tel. +66 2 737 6423

V12 | EN | KNA | Specifications subject to change without notice. Please note, there could be some limitations for some franchised product lines in several countries. For more information, please contact our sales team.



